
ParEnt Handbook
701 Cypress Gardens Blvd. 
Winter Haven, FL 33880 

863-845-5099

7:00 AM – 5:30 PM 

Owner/ Academy Director: Lindy Price 
Academy Assistant Director: Samantha May 
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1. Help People (“Be kind and compassionate to one another.” Ephesians 4:32)
2. Share With Others (“Do not forget to do good and to share with others.” Hebrews 13:16)
3. Listen (“Let the wise listen and add to their learning.” Proverbs 1:5)
4. Love Each Other (“Do everything in love!” 1 Corinthians 16:14)
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EnrollmEnt 

Enrollment Information 
We must receive specific enrollment information regarding the care of your child.  The 
information may include, but is not limited to, health records, immunization forms (blue card), 

transportation and emergency information.  All information must be current. 

Non-Discrimination for Enrollment 
Cypress Academy Preschool does not discriminate against race, sex, national origin, religion, or 

disability concerning admission. 

Enrollment and Tuition Fees 
Enrollment fees are payable upon registration and are non-refundable.  These fees serve to insure 
your child's placement, in addition to covering the costs of processing the application for 
admission. These fees are determined according to your child's classroom needs and additional 
supplies. 

Tuition is paid weekly and is due on Fridays for the following week.  If your fees are not paid in 
full by Monday at 5:30pm, your child will not be permitted to return until the fees have been paid.  
If tuition is not paid by the Friday of that week, your child's spot in the program will be forfeited 
and will be replaced by another child from the wait list.  Classroom space cannot be held or 
reserved without proper payment.  Cypress Preschool Academy reserves the right to increase 
tuition due to unforeseen increases in expenses.  

ALL TUITION IS NON-REFUNDABLE  

As the enrolling parent I agree to pay tuition by Monday of each week, prior to rendered services and 
regardless of holidays, vacations, emergency closure, storm/weather closure, facility utility closure, and 
absences. 

We accept tuition via credit card or  bank account using Smart Care 

****We do not accept cash or checks***** 

Health Requirements & Immunizations 
By state law, parents must provide a, up-to-date paper copy of your child's Certificate of 
Immunization showing adequate protection against several diseases. You will also need a current 
Physical Form that must be updated every 2 years.  This information can be obtained from your 
local Health Department or from your private physician. 

We must have an up-to-date Certificate of Immunization on file at all times.  It is our policy, that 
no student may start school unless we have an adequate Certificate of Immunization on file.  
Cypress Academy Preschool management reserves the right to deny the admission of any child 
who has an illness or disability deemed harmful to other children or our staff.  No child with a 
communicable disease will be permitted to attend. 

Custodial Parents 
We are committed to protecting all children in our care.  If the child does not live with both 
natural parents, evidence of court ordered custody must be presented at the time of 
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1. After all attempts of working with your child in the classroom, if it is in the best interest of
your child and the school to remove your child, a one-week notice will be given.

2. If a child is continually causing harm to him/herself or others, the child will be disenrolled

immediately if the behavior does not improve.
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1. Going to school for the first time excites some children, but frightens others.  Explain to
your child what to expect a few weeks before school begins…BE PATIENT AND TRY TO
GENERATE ENTHUSIASM ABOUT THEIR NEW SCHOOL!

2. Do not make the start of school a daily topic.  Do not let older children at home tease the
younger children about school.

3. If you have an occasion where your child will not be going directly home after class, make
sure he or she understands the arrangement beforehand.

4. Good-byes are best said at home or in the car on the way to school.  Remember your child
looks to you for strength, so your attitude and approach are especially important in the

development of your child's healthy attitude towards school.

Supplies
Included in registration fee.  

Backpacks and Bags 
Bags/backpacks from home are not permitted in the classrooms or on school property. A small 
lunch box is the only thing permitted. Please send a change of clothes with your child on their 
first day in a large, enclosed zip lock bag with the child's name printed on the front. We will store 
them in a cubby. If you have an infant, a small cooler bag is permitted to go back and forth with 
bottles/food each day. 

Toys 
Children may not bring toys to school, as this causes problems.  Special toys may be lost or 

broken.  

Water 
Each child that is over the age of 12 months is required to bring a re fillable water bottle to school 
daily. The child needs to be able to utilize the water bottle themselves during the day. We will fill 

the bottle if they run out of water.  

Proper Dress 
We ask that all children wear clothes that are comfortable and machine washable.  Our curriculum 

involves an outdoor program, so proper shoes and attire are required (open-toed shoes, flip-flops, 
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• Had a fever within the past 24 hours
• Intestinal disturbance accompanied by diarrhea or vomiting
• Any undiagnosed rash
• Sore or discharging eyes or ears, profuse colored nasal discharge
• A communicable disease
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ParEnt ExpEctations and Information 

Parent Conduct 
When you enter Cypress Academy Preschool you can expect to be greeted by friendly and helpful 
people.  Likewise, we expect parents to be equally friendly and pleasant when visiting Cypress 
Academy Preschool.  We want the children's environment to be peaceful, joyful, and free of stress. 

In the event that a parent would ever threaten or be harmful to any Cypress Academy Preschool 
child, staff member, or the Cypress Academy Preschool property, it would be grounds for 
immediate termination for that family from the Cypress Academy Preschool family and its 
programs. 

Parents agree to immediately notify the school office in writing of any changes in telephone 

numbers, addresses and/or persons authorized to pick up the child, etc. so our files remain current. 

Parents As First Teachers 
We respect parents as the First Teachers to your child and we will keep you involved in your 
child's development through daily reports and parent conferences in the Fall and Spring. These 
parent conferences are where your child's teacher will discuss their observations and assessments 
of your child.  If at anytime you want to have a parent meeting it can be arranged with your child's 
teacher. 

Complaint Procedure: 
If you should have a problem with anything that is taking place with your child, we ask that you 
first speak directly to the teacher. If you are not able to resolve the situation with the teacher, the 
Academy Director and or the Assistant Academy Director is always available to speak with you 
about any questions or concerns you may have.  

Visitation to the School 
Cypress Academy Preschool has an “Open-Door Policy” and parents are welcome to visit and 
observe in the classroom at anytime.  We ask that such visits be limited to twenty minutes and that 
parents remain as inconspicuous as possible to avoid disrupting the children or the teachers.  All 
parents and/or visitors must sign in at our office prior to going to the classroom.  We ask you to 

save any questions until you return to the office.  This will help limit class interruptions. 

Parent Volunteers 
Parent volunteers are parents who become involved in the school life of their children by 
offering their time, services and resources to benefit the school and its students.  Parent 
volunteers are used in many ways to supplement and enrich our school programs.  They 
help with field trips, in the classrooms during special events, and share their professional 
backgrounds or their heritage with our students, etc. All parents volunteering in the 
classroom on a regular basis are required to complete a background screening. No 
parent will ever be left with the children without their teacher being present. Please let 
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• Labor Day
• Professional Development Day Fall (TBA each year)
• Columbus Day
• Fall Festival-Noon Dismissal
• Thanksgiving Day & the Friday after
• Christmas Eve (or day before if Christmas Eve is on a weekend)
• Christmas Week 
• New Year’s Day
• Martin Luther King, Jr
• Presidents Day
• Good Friday
• Easter Monday
• Memorial Day
• Fourth of July holiday Week



• Donate a Book Week September

• Parent Conferences (15 min) September

• Fall Fundraiser September

• Fall Festival October

• Thanksgiving Lunch November

• Fall Book Fair November

• Christmas Party December

• Valentine’s Party February

• Spring Book Fair February

• Parent’s Conference (15 min) April

• Spring Parties/Egg Hunts April

• Teacher Appreciation Week May

• Preschool Graduation May

• Summer Camp June - August

• Current Family pre-registration June
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I have read and understand the Parent Handbook for Cypress Academy Preschool. I have 
also had the opportunity to ask questions, and agree to abide by its rules. 

Parent #1 Signature____________________________________ 

Email address:_________________________________________ 

Parent #2 Signature______________________________________ 

Email address:___________________________________________ 

Date: ____________________________ 

Please sign and return to the school office prior to the first day for your child’s file.  
Thank you!
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